
[bookmark: _MailOriginal]From: Nancy Jennings [mailto:nrjennings@comcast.net] 
Sent: Friday, October 04, 2013 9:44 AM
To: 'VPCustomerService@dom.com'
Cc: 'ron4520@aol.com'
Subject: Reestablish the online site to report street light outages

Good Morning,

When I tried to report the outage of a street light in my neighborhood this morning, I discovered that there is no longer a web page on which I can do this.  I called the 1-866-366-4357 and found there was no menu selection for a burned out street light and no way to talk with a customer service representative.  I called again and pretended to have a problem with my home and, after about nine selections, I got a person who had no idea how to report a street light outage but offered to take the information.  She kindly put me on hold to see if she could find an easier way to do this but was unsuccessful.  

My neighbors and I rely on the street lights to provide safety for pedestrians and security for our property.  Please provide us with an easier means to report street light outages; for example, add a number 6 to the main menu for “speak with a customer service representative” or reestablish the online page to report street light outages.

Thank you for your consideration,

Nan Jennings
2115 Marlboro Drive
Alexandria, VA 22304
(703) 820-6930
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